
 

 

Financial professional initial email 
 
From: Human API 
Recipient: Financial professional 
Subject: Your client’s pending Principal disability insurance application  
 

Help [client name] share medical records instantly 
 
Principal® is working with Human API to make it easier to sell individual disability insurance 
policies and speed up the application process. This also improves the experience for the 
customer. 
 
Your client is receiving an email prompting them to share their records. You may want to 
reach out to discuss the process and answer any questions. 
 
Traditionally, it can take from three to six weeks to gather this information from medical 
professionals. With this easy online tool, policy issue time is reduced up to several weeks 
since results are immediate.   
 
This safe and secure method keeps information protected and allows the process to keep 
moving. Principal receives the information in a couple of hours, which helps underwriting 
finish in a couple of days, offering significant cost savings with fewer lost policies due to 
process delays. 

Learn more about the Human API experience >  

 

Terms of Use  |  Disclosures  |  Privacy  |  Security  |  Report Fraud 

For Human API’s terms of service and privacy policy, click here. 
 
Insurance products issued by Principal Life Insurance Company®, a member of the Principal Financial Group®, 
Des Moines, Iowa 50392 
 
For financial professional information only. Not for use with consumers or the public. 
 
Timing not guaranteed. Human API is not a member of the Principal Financial Group. 

Principal®, Principal Financial Group®, and Principal and the logomark design are registered trademarks of 
Principal Financial Services, Inc., a Principal Financial Group company, in the United States and are trademarks 
and services marks of Principal Financial Services, Inc., in various countries around the world. 

DI10140-01 | 10/2022 | 2450345-102022 | © 2022 Principal Financial Services, Inc.  

Want to learn more? 
We’d love to chat between 9 a.m. – 8 p.m. EDT.  Email us at sales@humanapi.co.  

https://www.humanapi.co/user-experience
https://www.principal.com/terms-of-use
https://www.principal.com/products-services-disclosures
https://www.principal.com/privacy-policies
https://www.principal.com/security-policies
https://www.principal.com/about-us/our-company/policies/report-fraud-or-unethical-conduct
https://www.humanapi.co/privacy-policy
mailto:sales@humanapi.co


 

 

Financial professional follow-up email 
From: Human API 
Recipient: Financial professional 
Subject: Your client’s pending Principal disability insurance application  
 

[Client name] has been invited to share medical records 
 
As a reminder, Principal® is working with Human API to make it easier to sell individual 
disability insurance policies and speed up the application process. This also improves the 
experience for the customer.  
 
Your client recently received an email prompting them to share medical records 
electronically. You may want to reach out to discuss the process and answer any questions. 

How you and your clients benefit 
 
As you know, it can take from three to six weeks to gather information from medical 
professionals. With this easy online tool, policy issue time is reduced up to several weeks 
since results are immediate. And it offers significant cost savings with fewer lost policies due 
to process delays. 

Learn more about the Human API experience >  
 

 
 
 
 
 
 

 
 

Terms of Use  |  Disclosures  |  Privacy  |  Security  |  Report Fraud 

For Human API’s terms of service and privacy policy, click here. 
 
Insurance products issued by Principal Life Insurance Company®, a member of the Principal Financial Group®, 
Des Moines, Iowa 50392 
 
For financial professional information only. Not for use with consumers or the public. 
 
Timing not guaranteed. Human API is not a member of the Principal Financial Group. 

Principal®, Principal Financial Group®, and Principal and the logomark design are registered trademarks of 
Principal Financial Services, Inc., a Principal Financial Group company, in the United States and are trademarks 
and services marks of Principal Financial Services, Inc., in various countries around the world. 
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Want to learn more? 
We’d love to chat between 9 a.m. – 8 p.m. EDT.  Email us at sales@humanapi.co.  

https://vimeo.com/373521610
https://www.principal.com/terms-of-use
https://www.principal.com/products-services-disclosures
https://www.principal.com/privacy-policies
https://www.principal.com/security-policies
https://www.principal.com/about-us/our-company/policies/report-fraud-or-unethical-conduct
https://www.humanapi.co/privacy-policy
mailto:sales@humanapi.co
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